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Dealer-To-Dealer Digital Marketing

ﬁgﬁler

COVER STORY

Formed in 2011 at Acton Toyota of
Littleton.

A true dealer-to-dealer agency &
consultancy.

30 years & counting of dealership
experience.
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Expectations For Vendors

What we wanted from our vendor partners:
Prompt turnaround time
True understanding of our business

Proactive in recommending & executing initiatives that deliver results
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Dealer-To-Dealer Digital Marketing

What we do:

Web Creative Development Email Marketing

Search Engine Marketing (SEM) Consulting
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Google My Business (GMB)
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Google My Business (GMB)

AA  Q @ bmw dealers bostonma ¢

Friends of Kain Don't Let Clients
of Kain Own Crappy GMB
Listings ~  EESSEEE -

Ad - www.bmwofsudbury.com/

= Google

4.7 Star BMW Dealer | Leases Starting at
$329/mo | Your New BMW is Waiting

“Providing and updating business =
information in GMB can help your
business's local ranking on Google

and enhance your presence in Search o

and Maps.” =

¥, Call (877) 627-7662

Ad - www.herbchambersbmw.com/
- Google

Serving Boston | See Our BMW Service

M m
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Google My Business (GMB)

Views Searches
53K 36K
Customer actions

Total actions 5.35K

2.99K actions

Directions requests

01460

01720
| o886
\\ 01722
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GMB: Categories & Attributes

DYNAMIC BEACON

Category

Categories describe what your business is, not

what it does or sells.

Primary category

Car dealer

Additional categories

Toyota dealer

Add another category

Cancel

Cancel Apply

Apply
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GMB: Google Posts

Promote timely special offers " "
and limited-time sales events for g

Toyota dealer in Watertown, Massachusetts - Open

our dealership with Google Posts. S
/ P 5 @ o ® ®

EEEEEEEEEEEEE ONS WEBSITE

Waterto!

9 149 Arsenal St, Watertown, m@’ %
)
o Ars

MA 02472

See other locations

o) 9pen . Cl?ses 6PM
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GMB: Reviews

Q @ edwards chevrolet 280

& Edwards Chevrolet-280 Q  «

OVERVIEW UPDATES REVIEWS ABOUT

& | “In fact, reviews that contain

5 months ago

o
e keywords are the second biggest
always take it to Edwards Chevrolet on hwy y gg
280 in the Birmingham, Alabama area.
Edwards is the epitome of honesty. I've

e SEO factor for determining where

assistance in my latest need. You're the best!

a local business shows up in the

Response from the owner
P rn

o 'local pack'.

We appreciate your input, Robbie. Glad to
hear that you are consistently impressed with
the service we offer here at Edwards Chevrolet
280. | will be sure to pass along your kind

words to Brett. Come back and see us any - So Cial Me dia To day

time! Take care! ... More

Kevin Bridges
1 review

% % % %k 5 months ago

Y'all were the 2nd dealer | called to try and
help with servicing my 2018 Chevy Cruze, the
first one, Hendrick, was useless. When | called
y'all, the-sandes-ambamadc phone was
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GMB: Photos

“Business profiles with photos get
more calls and more
direction requests than those

without photos.”

DYNAMIC BEACON

AA

Q @& bonnell ford
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GMB: Products (Beta)

Acton Toyota of Littleton | \ ) SpOtI ight select invento ry On

4.6 %k %k Kk (797)

your GMB profile and deep link
directly to your website VDP.

221 Great Rd, Littleton, MA
01460
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GMB: Messaging

Once you turn on messaging,
customers will see a "Message" |
button on your GMB listing, and be
able to message you at any time
through the app.

Great, we'll have it ready for you.
Please ask for Wellington, our Sales
Manager, upon your arrival.
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Google My Business (GMB)

More robust than ever, the GMB
g app is a must-have to manage
e your business listing.
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Thank You

Smart Tips + Our Clients + Get In Touch +

Download a copy of our vendor
tank presentation:

.
‘ n t t B n & t n . Generate More Business With More GMB Photos
O a C e u S I [ ] GOOGLE MY BUSINESS * DYNAMIC SOLUTIONS 116

GMB profiles with photos get 30% more calls and 42% more direction requests than those without them. In this episode,
Ben discusses ways to get your customers to add photos to your GMB profile to help you generate more business.

SHARE THIS VIDEO

£ ]v]in]

SUGGESTED VIDEOS

LA el

Friends Do Not Let Friends Own Crappy  One Way To Improve Your Fixed Ops Don't Overlook These Profit Centers This New Feature from Google Will
GMB Listings Recall Business Within Google My. Improve Your.
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